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January 6, 2005

Mr. Jonathan S. Marashlian

The Helein Law Group, LLLC
8180 Greensboro Drive, Suite 700
McLean, Virginia 22102

Re:  Joint Petition of United American Technology, Inc. and PromiseVision Technology, Inc.
for Approval of Transfer of Customer Base.
Our Docket No. 04-00431

Dear Mr. Marashlian,

Thank you for your rapid response to our data request. As you are aware of, the
Tennessee Regulatory Authority must approve the customer letter before it can be mailed out and
before the petition is approved unless this portion of the rule is waived. While you have stated
that the customer has the right to choose another long-distance carrier, you fail to state that if
there 1s any charge for switching to a third-party carrier, the expense will be borne by United
American Technology, Inc. According to TRA Rule 1220-4-2-.56(2)(d)(3), the customer
notification letter must explicitly states that the acquiring carrier must pay any charges the
customer may incur for changing carriers. Please forward a corrected letter no later than J anuary

12, 2004 at 2:00 PM.

If you have any questions or comments, please call David McClanahan at 615-741-2904,
ext 177. Please respond by sending an original and 13 copies to: ,

Ms Sharla Dillon, Docket Room Manager
460 James Robertson Parkway
Nashville, TN 37243-0505

Sincerely,

de;eé«/ (P Aas

Aster Adams, Chief
Competitive Markets & Policy Division

C Mr. Pat Miller, Chairman
Ms Sharla Dillon, Docket Room Manager
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